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Personal information
First name(s) / Surname(s)

Address(es)

Telephone(s)
Fax(es)

E-mail

Nationality
Date of birth

Gender

Academic Laboratory Teaching Staff - Panoraia POULAKI

“Development and Management of Special and Alternative Forms of Tourism”

Department of Tourism Economics and Management — UNIVERSITY OF THE
AEGEAN

Interdepartmental Program of Postgraduate Studies “Strategic Management of
Tourism Destinations and Hospitality Enterprises” - UNIVERSITY OF THE
AEGEAN

8 Michalon str., 82132, Chios, Greece
+30 22710 35341 Mobile: +30 6938834526
+30 22710 35009

panoraia@aegean.gr

LinkedIn Profile: httos://www.linkedin.com/in/panoraia-poulaki-4a526162

Academia.edu Profile: https://aeqean.academia.edu/PanoraiaPoulaki

Researchgate.net Profile: https.//www.researchgate.net/profile/Panoraia-Poulaki

ORCID: https://orcid.org/0000-0002-2226-1557

Greek
12.08.1970

Female
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Work experience

Dates
Occupation or position held

Main activities and
responsibilities

Name and address of employer
Type of business or sector

Dates

Occupation or position held

Main activities and
responsibilities

Name and address of employer
Type of business or sector
Dates

Occupation or position held

Main activities and
responsibilities

Name and address of employer

Type of business or sector

Dates

Occupation or position held

Main activities and
responsibilities

August 2018 - today

Academic Laboratory Teaching Staff “Development and Management of Special and
Alternative Forms of Tourism” — Department of Tourism Economics and
Management

Research, Teaching

University of the Aegean, 8 Michalon str., 82132 Chios, Greece

University

August 2018 - today

Academic Laboratory Teaching Staff “Development and Management of Special and
Alternative Forms of Tourism” - Interdepartmental Program of Postgraduate
Studies “Strategic Management of Tourism Destinations and Hospitality

Enterprises”

Research, Teaching

University of the Aegean, 8 Michalon str., 82132 Chios, Greece

University

August 2018 - today

Academic Laboratory Teaching Staff “Development and Management of Special and
Alternative Forms of Tourism” - Postgraduate program “Innovation and

entrepreneurship in Tourism”

Teaching
University of West Attica and Technological Educational Institute of Athens,
Athens, Greece

University

2016 - today
Researcher

Research
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Name and address of employer

Type of business or sector

Education and training
Dates
Title of qualification awarded

Principal subjects/occupational
skills covered

Name and type of organisation
providing education and training

Dates
Title of qualification awarded

Principal subjects/occupational
skills covered

Name and type of organisation
providing education and training

Dates
Title of qualification awarded

Principal subjects/occupational
skills covered

Name and type of organisation
providing education and training

Personal skills and
competences

Mother tongue(s)

Other language(s)
Self-assessment

European level (¥)

English

Laboratory of Tourism Research and Studies - University of the Aegean, 54

Livanou str., 82132 Chios, Greece

Research Laboratory

2018
Doctor of Philosophy (PhD)
Tourism Management

University of the Aegean, Greece

2013
Master of Science (MSc)
Tourism Management

University of the Aegean, Greece
1992

Bachelor

History

National and Kapodistrian University of Athens, Greece

Greek
Understanding Speaking Writing
Listening Reading Spoken Spoken
interaction production
o Proficient c1 Proficient Proficient Proficient 2Independent
user user user user user

(*) Common European Framework of Reference for Lanquages
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Major research interests —
fields of expertise

Computer skills and
competences

e Development and management of tourism
e Management of special and alternative forms of tourism
¢ Planning and management of cultural and religious tourism

e (Crisis management

Competence in Microsoft Office Programs

Member of scientific
committees in international
journals and conferences
(recent)

International Journal of BioSciences and Technology (IJBST). ISSN: 0974-3987
Indexed by EBSCO, PROQUEST & CABI. UNESCO MIL Alliance Member
http://www.ijbst.org

International Journal of Social and Educational Sciences.

International  Society for Technology, Education, and Science (ISTES):
www.istes.org

Il International Cesme-Chios History, Culture and Tourism Symposium, 03-
04/11/2016. Cesme/lzmir, Turkey, (Organizing Committee). (2016).

MavemaotApio  Aiyaiou, Aiatunuatiké [Mpdypauua  MeTamTuxIoKwy 2TToUdwv
«2xedlaopog, Aloiknan kai MoAiTiky Tou ToupiopoU», «Auvardtnteg AvATTuéng
Eidikwv kar EvolakTtikwy Mopewv Toupiopou otn Xioy, Xiog, Maio¢ 2016,

(Opyavwrikr Emirpotry). (2016).
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e Journal of Organizational Change Management.
Emerald Publishing Limited
Howard House

Reviewer in scientific journals|
and conferences (recent) Wagon Lane

Bingley BD16 1WA

United Kingdom. E: emerald@emerald.com

Publications

Papers in refereed journals

e Gousiou, An., Poulaki, P., Lagou, M., (2022). “Tourism Employees’ Readiness during the Covid-19
Pandemic: The case of Greek Tourism Industry”. International Journal of Hospitality and Tourism.

https://johat.org/2021-vol-19-no-2-chapters/

e Poulaki, P., Kritikos, A., Vasilakis, N., (2021). “Digital Technology as a means of promoting cultural tourism
in Greece — Case Study: Acropolis Museum” Journal "Sustainable Development, Culture, Traditions".
Volume 1a/2021.

DOI: 10.26341/issn.2241-4002-2021-1a-1

e Bouzis, St., Poulaki, P., (2021). “Cultural Routes as a Motivation for Choosing Glamping — The case of
India”. Journal "Sustainable Development, Culture, Traditions". Volume 1B/2021.
DOI: 10.26341/issn.2241-4002-2021-1b-3
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Books

Chen, J., Balomenou, Ch., Nijkamp, P., Poulaki P., Lagos, D., (2016). “The Sustainability of Yachting
Tourism: A Case Study on Greece”. International Journal of Research in Tourism and Hospitality (IJRTH)
Volume 2, Issue 2, 2016, pp. 42-49.

Poulaki, P., Lagos, D., Ntoumi, M., (2014). “Cultural Tourism and Ottoman Monuments in Chios, Greece”,

The Cyprus Journal of Sciences, 2014, Vol. 12.

Lagos, D., Poulaki, P., (2014). “Religious Monuments and Tourism, the case of Chios” Sustainable

Regional Development and Cultural Heritage, 2014, Vol. 1-A.

Poulaki, P., Ntoumi, M., Lagos, D., (2014). “The development of religious tourism: The case of Chios in
Greece”. Journal of Regional & Socio-Economic Issues. Vol. 4, Issue 2, June, pp. 45-70. (http://www.sdct-
journal.com/online_editable page.php).

Lagos, D., Poulaki, P., (2014). "Religious monuments and tourism: The case of Chios". Journal

Sustainable Development, Culture, Traditions. Issue 1A, 2A, / 2014.

Poulaki, P., Tsorvas, P., Lagos, D., (2022). “The effects of the Refugee Issue to the Tourism Development

of Chios Island”. Journal of Regional & Socio-Economic Issues. (Forthcoming).

Rachiotis, Th., Poulaki, P., (2022). "The Contribution of Cultural Routes in the Strengthening of Urban
Cultural Tourism. Case study: Attica Region, Greece". Journal "Sustainable Development, Culture,

Traditions". (Forthcoming).

Poulaki, P., Theocharis, N., Lagos, D., (2022). “The contribution of mastiha to the development of
gastronomic tourism in Chios”, Journal of Tourism, Heritage & Services Marketing (DOAJ, IClI),

(Forthcoming).

Poulaki P., Lagos, D., (2016), “Ottoman Monuments of Chios and Cultural Tourism”. LAB Lambert
Academic Publishing. Omni Scriptum GmbH & Co. KG BahnhofstralRe 28, D-66111 Saarbriicken, Germany.

ISBN: 978-3-659-87334-8.
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Book chapters

e Poulaki, P., Stavrakakis, Il., Tarazonas, D., Vasilakis, N., Valeri, M., (2022). “Crisis Management in
Tourism: Covid-19 Pandemic in Greece" in the collective volume "Tourism Risk: Crisis and Recovery
Management" edited by Marco Valeri (Niccold Cusano University, Italy). ISBN: 9781801177092.
Published: 31 Mar 2022. EMERALD Publishing Limited.

e Poulaki, P., Kritikos, A., Vasilakis, N., Valeri, M., (2021). “The contribution of female creativity to the
development of gastronomic tourism in Greece: The case of the island of Naxos in the South Aegean”.
Source Title: New Governance and Management in Touristic Destinations. Pages: 13. DOI: 10.4018/978-
1-6684-3889-3.ch015. 1GI Global Publisher of Timely Knowledge.

e Bouzis, St., Poulaki, P., (2021). “The contribution of Spatial Augmented Reality to the synergy of Special
and Alternative Forms of Tourism in Greece”. Source Title: ICT as Innovator Between Tourism and
Culture. DOI: 10.4018/978-1-7998-8165-0.ch001. IGI Global Publisher of Timely Knowledge.

e Poulaki, P., Stavrakakis, Il., Tarazonas, D., Vasilakis, N., Valeri, M., (2021). “Sustainable Development
and Cultural Heritage in Greece”, in book: “Resilience and Sustainability: Global Dynamics and Local
Actions” edited by Marco Valeri, Anna Scuttari and Harald Pechlaner. (Resilienza e sostenibilita. Risposte

locali e dinamiche globali). Publisher: Giappichelli.

e Poulaki, P., Lagos, D., Lambrou, P., (2021). “The Impact of the Covid-19 Pandemic on the Tourism
Industry”. SPRINGER, “Covid-19", Editor: Nima Rezaei, Tehran University of Medical Sciences, Iran.

e Poulaki, P., Lagou, M., Valeri, M., (2021). “The Contribution of Female Entrepreneurship to the
Development of Agritourism in Greece”. EMERALD Publishing, “Gender and Tourism: Challenges and
Opportunities” Editors: Marco Valeri, Niccolo Cusano University, Rome, Italy, Vicky Katsoni, University of

West Attica, Greece.

e Poulaki, P., Kritikos, An., Vasilakis, N., (2022). “The contribution of wineries and the "Wine Roads" to the

development of a tourism destination in Greece”. Emerald. In book “Innovative research methods in Family
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Businesses in tourism and hospitality”. Editor: Marco Valeri, Niccolo Cusano University, Rome, Italy.

(Forthcoming).

Poulaki, P., Bouzis, St., Vasilakis, N., (2022). “The Management of Walking Tourism as a Development
Factor in the South Aegean Region”. In book “Sport and tourism: opportunities to develop tourist

destinations”. Emerald. Editor: Marco Valeri, Niccolo Cusano University, Rome, Italy. (Forthcoming).

Poulaki, P., Kritikos, A., Vasilakis, N., (2022). “Sports tourism in the Covid-19 era”. In book “Sport and
tourism: opportunities to develop tourist destinations”. Emerald. Editor: Marco Valeri, Niccolo Cusano

University, Rome, Italy. (Forthcoming).

Poulaki, P., Kritikos, A., Vasilakis, N., (2022). “The contribution of artificial intelligence in the tourism
sector. Case study: Flyzoo Hotel in China”. In book "Evolution in hospitality: digital transformation and
artificial intelligence - Emerald". Editor: Marco Valeri, Niccolo Cusano University, Rome, Italy.

(Forthcoming).

Poulaki, P., Kritikos, A., Vasilakis, N., (2022). “Tourism Destination Management: Comparative view of
Attica and Tuscany”. Emerald Publishing, In book ‘Knowledge Management in Tourism: paradigms,

approaches and methods”. (Forthcoming).

Poulaki, P., Kritikos, An., Vasilakis, N., (2022). “Sustainable Tourism in the post-covid era”. Routledge, In
book “Touristic destination: new approaches to governance and management’ Editor: Marco Valeri,

Niccolo Cusano University, Rome, Italy. (Forthcoming).

Filiopoulos, Al., Poulaki, P., (2022). The development and management of slow tourism through the
‘intangible cultural heritage”. In book “Evolution in hospitality: digital transformation and artificial

intelligence — Emerald”. Editor: Marco Valeri, Niccolo Cusano University, Rome, ltaly. (Forthcoming).

Rachiotis, Th., Poulaki, P., (2022). “The contribution of a mega-event to the tourism development of the
host country”. In book “Evolution in hospitality: digital transformation and artificial intelligence”. Emerald.

Editor: Marco Valeri, Niccolo Cusano University, Rome, Italy. (Forthcoming).

Bouzis, St., Poulaki, P., (2022). “Managing the use of verbal and non-verbal communication in tourism”. In
book “Knowledge Management in Tourism and Hospitality”. Emerald. Editor: Marco Valeri, Niccolo Cusano

University, Rome, ltaly. (Forthcoming).
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e Lagos, D., Poulaki, P., Tsorvas, P., (2022). "The Religious Experience in the Regional Unit of Arcadia". (In
honor of the Emeritus Professor Apostolos Apostolou). (In Greek). (Forthcoming).

e Poulaki, P., Bouzis, St., (2022). "The Management of Greek Shipwrecks as a Basic Lever of Tourism

Development". (In honor of the Emeritus Professor Apostolos Apostolou). (In Greek). (Forthcoming).

International Scientific Conferences

e Gousiou, A., Poulaki, P., Lagou, M., (2021). “Covid-19 Pandemic and Tourism Employees’ Readiness in
Greece”, International Hellenic University, High Level Conference, TOURMAN 2021. 21 - 23 May 2021,
online though Zoom.

e Balomenou, Chr., Lagos, D., Poulaki, P., Lagou, M., (2019). Regional tourism disparities in Greece and
financial crisis, 2nd International Conference on Applied Statistics and Econometrics, Epoka University,
Tirane, Albania, Institute of Statistics Republic of Albania, and Economic Society of Albania during 2-3 May
2019 (Book of Abstracts, ICASE 2019 Epoka University).

o Triantafylou G., Poulaki, P., Lagos, D., (2019). “The development of wine tourism in Crete according to
wine producers’ perception”. 7th International Conference on Contemporary Marketing Issues (ICCMI) and
University of Leeds, 10-12 July 2019, Heraklion, Crete, Greece. (Proceedings on CD-ROM).

e Theocharis, N., Poulaki, P., Lagos, D., (2018). “The contribution of mastiha to the development of
gastronomic tourism in Chios”. TOURMAN 2018: In search of excellence in tourism, travel and hospitality,
Rhodes Palace Hotel, Rhodes Island, Greece, October 25-28, 2018, (http://www.tourman.gr/conference-

program).

e Lagos, D., Christofakis, M., Gaki, El., Poulaki, P., (2017). The pattern of the spatial allocation of economic
branches in Greece and the impact of economic crisis, 54th Colloquium of the Association de Science
Régionale de Langue Frangaise (ASRDLF) - 15th Conference of the ERSA Greek section, "Cities and

regions in a changing Europe: challenges and prospects", Panteion Univerisity, Athens, Greece.

e Poulaki, P., Lagos, D., (2016). “The Monuments of the Ottoman Empire in Chios Island and Tourism
Development”. Proceedings of Ill. International Cesme-Chios History, Culture and Tourism Symposium,
03-04/11/2016. Cesme/lzmir, Turkey, (Book of Abstracts, pp. 223-241).
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Poulaki, P., Lagos, D., (2016). “Ottoman Monuments in Chios, Greece’, “Philip Argenti” International
working group for the study of intercultural osmosis in Eastern Mediterranean and Black Sea regions. 1st
Workshop on Intercultural Osmosis around the Archipelago, Chios, Greece, Proceedings. Middle East
Forum, pp. 95-121.

Poulaki, P., (2016). “The Ottoman monuments of Chios”, 1st Workshop on Intercultural Osmosis around
the Archipelago, University of the Aegean, Chios, Greece, 20 - 21 May 2016.

Chen, J., Balomenou, Ch., Nijkamp, P., Poulaki, P., Lagos, D., (2016). “The Sustainability of Yachting
Tourism: A Case Study on Greece”. 56th ERSA CONGRESS “Cities & Regions: Smart, Sustainable and

Inclusive? Vienna, Austria, 23 - 26 August 2016. (www.ersa.org).

Poulaki, P., Balomenou, Ch., Lagos, D., (2015). «Religious Tourism in Greece and regional development:
The case of Samos Island» 55th Congress ERSA, 25-29 August, Lisbon, Portugal. “Changing roles for

people and places”. (Proceedings on USB).

Poulaki, P., Ntoumi, M., Lagos, D., (2014). “Cultural Tourism and Ottoman Monuments in Chios, Greece”.
Conference of “Socio-Economic Sustainability, Regional Development and Spatial Planning: European and

International Dimensions & Perspectives”, July 4th — 7th, 2014, Mytilene, Lesvos.

National Scientific Conferences

Nayog, A., MouAdkn M., KwoTtomouhou, 21., (2019). «O1 emdpdoeig Tou TPOTUTIOU TNG OIKOVOUIag
dlapoipacpol atnv ToupIoTIKr avaTTuén Tng EAMGdac» 170 Taktikd Emiotnuovikd Zuvédplo, « Epeuva,
KOIVOTOWIO. avTaywvIoTIKOTNTA KAl TOTTIKA KAl TIEPIPEPEIAKT avamTuén». Alrnva, 21-22 louviou 2019.
Eraipeia Mepigpepeiaknic Emathung - ERSA-GR (MpakTiké o€ nAekTpoVIKA HOPOT)).
https://www.dropbox.com/slvmq8uwn1jlttzy7/Praktika_ERSA_2019.zip

Naydg, A., MouAdkn, M., (2018). «MpooTTIKES avaTITUENS Tou BPNOKEUTIKOU TOUPIOUOU OTn VRGO Xio». 10
Emotnuovikd Zuvédpio yia Tnv avamTuén g Xiou, Xiog 5-7/10/2018. (MpakTIkA o€ NAEKTPOVIKI| HOPQN).

MouAdkn, M., XaAatong, I, Aayég, A., (2016). «H aupBoAr TG TECOTTOPIKAG TTEPIRYNONG OTNV OEIPOPO
avamugn g Xiou». 140 Toktikd Emiomnuovikd Zuvédplo, «llapaywyikrp Avaouykpotnan kai
Mepipepeiakn Avamrugn» ABrAva, 24 - 25 louviou 2016. Etaipeia Mepigepeiaknic EmoTiung (ERSA-GR) ot
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ouv diopydvwan Ivotitolto Mepigepeiakng Avamrugne kai Mavreio Mavemothuio. (MpakTikG o

NAEKTPOVIKI) HOPYN).

MouAdkn, M., (2016). H ouppoAi Twv OBwyavikwv Mvnugiwv Tng Xiou aTtnv avamrugn Tou MoAImiaTiKoU
Toupiopou, TMavemiotiuio Alyaiou, Alatunuatikd Mpdypappa MeTamTuyxiokwy ZTToudwy «2XeBIOOUOC,
Aioiknon kai oAtk Tou ToupiopoUy, «Auvatdtntes AvamTuéng Eidikwv kai EvaAakTikwyv Mopewv

ToupiopoU aTn Xioy, Xiog, Maiog 2016.

MouAdkn, M., (2016). «Ta XpioTiavikd Mvnueia ¢ Xiou», Mavemotiuio Alyaiou, Emitpoti
AiacUvdeonc tou Mavermiotnuiou Ayaiou We T Xiakh Koivwvia. «Huepida laTtopiag kai MoAimiouou pe

Eugaan atn Xio». Xiog, Mdaprtiog 2016.

MouAdkn, M., Aayég, A., (2015). «H oupPoAf Tou POUKETOTTOAEOU OTNV TOUPIOTIKA avaTTugn TG Xiou.
130 2uvédpio EAnvikng Etaipeiag Mepigpepeiaknic Avamruéng pe Béua «Autodioiknon, ToTTKA Kal
Mepigepeiakr AvamTugn: Z0yxpoves TTPoOTTIKESy (ABrva 26-27/06/2014 o€ ouv dlopyavwan IvaTitolto

Mepipepeiakng Avamrugng kai Mavreio MavemoTiuio . (MPakTIKA 0€ NAEKTPOVIKY HOPQr)).

MouAdkn, M., Ntoupn, M., Aaydg, A., (2014). «H cuppoAl Twv OBwyavikwy Mvnuegiwv aTnV TOUPICTIKA
avamruén g Xiou». 120 Zuvédpio EMnvikAc Etaipeiag [lMepigpepeiakic Avamruéne (ABAva 27-
28/06/2014). (MpakTikG o€ NAEKTPOVIKA HOPQH).

Naydg A., MouAdkn, M., (2013). «H cuuBoAr Tou BpnOKeUTIKOU TOUPIOHOU OTNV TIEPIPEPEIOKN AVATITUEN.
H mepimmwon g Xiou”. 110 Zuvédpio EMnvikAc Etaipeiag Mepigepeiakig Avamruéne (Mampa 14-
15/06/2013). (MpakTikG o€ NAEKTPOVIKA LOPPL)).

Other publications (selected)

Poulaki, P. (2018). "The development of Religious - Pilgrimage Tourism in the islands of the North
Aegean". University of the Aegean, Department of Business Administration, p. 488. Unpublished Doctoral

Dissertation. Chios. (In Greek).
Poulaki, P. (2013). "Prospects for the Development of Religious Tourism on the Island of Chios", p. 455,

University of the Aegean, Interdepartmental Program of Postgraduate Studies "Tourism Planning,

Administration and Policy", p. 455. Unpublished Master's Thesis. Chios. (In Greek).
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Research Activities

Project «Aiaudépowaon kai MpopoAr; g Xiou w¢ AviaywvioTikou Brand aotpovopikoU Toupiopou
AiBvoug EppéAeiacy ae ouvepyaaia pe v Mepipépeia Bopeiou Aiyaiou kai Tov @opéa Toupiapou. (2020
-2022).

Aigtaywyn épeuvag mediou (Xiog) aTo mAaiolo Epyou Tou Mewtrovikou Mavermiotnuiou ABnvwv pe TiTAo
«KaivoTopik6 epyaleio BeATioTotroinong OIKTUOU AEPOTTOPIKWY AYOVWY YPAPMWY GUVOETNG EAANVIKWY
vnolwyv (IANOZ)». Kwdikdg Epyou: OMZ/EAKE 5030213/282.0213. Popéag YAotoinong: Mewtoviké
MavemoTApio ABnvwy. Aidpkeia Zoupaong: 12 unvwv (11/11/2019 - 10/11/2020). EmoTnuovikdg
YmeuBuvog: Kab. TpiBEAag Mavayiwng.

MEFA-Mpdypapua Aia Biou Mabnong A.E.l. yia v emkaipotoinon yvwoewv Twv amo@oitwyv A.E.L..
«Aidaokahia kal TTpogToIdaCia ekTTaIdeuTIKoU UAIKOU» 0TO TTAQicIo uhoTroinang Tou TTpoypdupaTog «Aia
Biou Md&6nan yia v Emikaipotroinan MNvwoewv Amogoitwyv AEly, «Opyavwon kar Aloiknan ABANTIKwv
Opyaviopwv kal MeydAwv eyovotwvy. Tithog Epyou: «Opyavwaon kar Aloiknan ABAnTIKwv Opyaviouwy

kal MeyaAwv Meyovotwvy. (2015).

MEFA-Mpodypappa Aia Biou M&Bnong A.E.L. yia v emkaipomoinan yvwoewv Twv amogoitwyv A.E.I.
«AI1dooKoAia Kal TTPOETOINATIO EKTTAIOEUTIKOU UAIKOU» OTO TTAQICIO UAOTIOINGNG TOU TTPOYPANHATOS
«Emkaipotroinon yvwoewv amooitwv AEl atnv opydvwan, d10iknan TOUPIGTIKWY ETTIXEIPATEWV KAl
0TV TTPOWONCN TOUPICTIKWY TTPOOPICHWY» Tou Emixeipnaiakou lMpoypauparog «Ekmaideuon kai Aia
Biou Md&6nany». Zuyxpnuarodotnon: Eupwtaikh Evwon (Eupwaikd Koivwviké Tapeio — EKT), EBvikoi
Mépot. (2015).

“Open Source Mastiha Online Education Project” Tou Mavemiotuiou Aiyaiou. Anuioupyia portal yia Tnv
TOUPIOTIKA TTPOPBOAr Twv MaoTixoxwpiwv Tn¢ Xiou. Evidooetal o010 TAQICIO TOU €0WTEPIKOU
Mpoypauparoc "Open Source Mastiha Online Education Projecty, "Mpéypauua Exmaideuong otnv
Aiadiktuakn Mpowbnon ¢ MaaTixag, Avoixtéc Texvohoyieg" (shortTitle: Ma-OnLine-Edu). (2015).
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